KIMBERLY HALL

616.648.6356
kym.ann75@gmail.com

OBJECTIVE: Seeking a position on the Xtend Board of Directors that will extend my leadership capabilities in a
board environment.

SKILLS
e [Lcadership
e C(Collaboration
e Team Building
e Strategic Vision
e Emotional Intelligence

RELATED EXPERIENCE

Tri-Cities Credit Union — Grand Haven, MI
November 2006 — Present
President/CEO — August 2015 - Present

Motivate 14 employees, 7 board members, and associate board member(s) of a $52M credit union to follow
our mission and policies

Ensure the strategic plan is fulfilled and the vision is viable

Responsible for financial stability, regulatory compliance, and member needs

Oversee operations of products and programs

Oversee community involvement

Executive Vice President — November 2006 — August 2015

Managed lending, accounting, and operations
Assisted in Asset Liability Management
Assisted the President/CEO in their responsibilities

CU*Answers — Grand Rapids, MI
May 2006 — November 2006
Customer Service Representative

Assist credit unions with operations within CU*Base
Traveled to train credit union’s staff when converting onto CU*Base

Kenowa Municipal Federal Credit Union - Wyoming, MI
March 1996 — May 2006
Member Service Representative

Teller

Processed daily exceptions
Processed card processing
Completed call reports
Back-up loan officer

YOLUNTEER EXPERIENCE & PARTICIPATION

Xtend, Inc. — Associate Board of Directors

Moon Chapter Board — 2020 — Present

Moon Chapter Golf Committee — 2020 - Present

Moon Chapter Political Action Committee — 2021 - Present
Xtend Shared Branching Advisory Council — Inception - Present
Global Women’s Leadership Network — 2023 — Present



