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Lockbo
Servicing

How it works:

CU members send 
their check in the 
mail to new Lockbox 
address.

Mail is stored in 
secure box and is 
picked up by Xtend 
each morning to be 
processed same day.

Checks are opened, 
verified, and posted to 
member accounts.

Lockbox Servicing 
then scans checks 
using eDOC to the 
Fed side.
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Loan payments and member deposits posted and 
processed through a dual control system.


