
XtendCommunications
The Marketing Arm of Our CUSO

We strive on delivering the right 

message to the right member at the 

right time, all while maintaining  

relevancy in member’s lives.



Member Reach: All-encompassing, automatic communication package including: - Library 

of 40 Message automations - Unsubscribe/Opt-Out Management

Journeys: Automated data driven series of communications. Triggered by events in the 

member lifecycle with a lot customization options for data and content.

New Member Onboarding: a prebuilt journey for communicating with members in the most 

important time in the relationship; the first 90 days. 

HTML eStatement Notices: You get one every month. “Your statement is ready…” 

Reinforce your brand and your most current initiatives. HTML formatted eStatement 

notifications.

And much more!
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Member Reach is Xtend’s all-encompassing, 

automatic communications package including:

- Library of 40+ Automations and Messages

- Unsubscribe/Opt-Out Management

• You choose which message you would like sent to 

your members

• Each email is based on a pre-defined activity or event

(member pays off a loan, opens a new CD, etc.)

• Email copy and templating can be customized to 

allow for your brand’s consistency

MemberReach



Items that cannot be changed:

1. When the messages are sent out

2. Who the target audience is

3. Message Topic

4. Opt-Out verbiage/footer

5. Return email address 

Customizations: 6

picture space

Build your Member Reach library to fit your credit union!

Available Customizations:

• Images

• Headers

• Footers

• Verbiage

• Logo Placement

• Links

• Social Media

• Colors
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Journeys and NMO

Automated data driven series of personalized communications.

Examples of available Journeys include:

• New Member Onboarding: Help new members understand your products and 

services and remind them to enroll in self-services like Online Banking, 

eStatements, Bill Pay and more.

• Plastics: Notify members when a new card is ordered and include helpful 

information like destination address and printed name.

• Past-due Reminders: Offer reminders to members if they are past due on a 

payment.

• Custom Journeys: Cover topics that fit you and your member’s needs.



How do Journeys Work?

Create your Map
• Work with our team to build custom journeys for your 

members

• Who do you want to be targeting? What event causes a 

member to enter the journey?

• What are the key details to know about your audience?

• How many messages do you want to send?

• How often do you want to update the data/how often 

should people be entering the journey? Daily? Weekly? 

Monthly?

Personalize the Content

• These emails are personalized with a master 

data set built and managed by Xtend.

• Message content varies depending on recipients' 

data points at day of send

• Emails are sent out on an automated schedule, 

30 to 60 days. 
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Leveraging live data & dynamic content to provide unique, personal member experiences 

while working toward Credit Union goals of increased engagement and awareness.



Dynamic Content 10

Has signed 

into online 

banking

Has not signed into 

online banking



• Streamlined communications within a new members first 60-90 

days focused on building stronger relationships while educating 

members on credit union products & services.

• Send schedule based on milestones defined by and built to meet 

desired outcomes of the journey

NewMemberOnboarding



You likely get one every month. “Your  

statement is ready…”

Upgrade to HTML formatting to:

• Reinforce your brand

• Drive your most current initiatives

• Ensure eStatement users receive the  

same promotions or important notices  

as your printed statements

HTML eStatementNotices



Thank you!

(866) 981-4983

info@xtendcu.com

www.xtendcu.com

Jalyn Lindeman
(She/Her/Hers)

VP of Communications

800-327-3478 x 516

jalyn.lindeman@xtendcu.com
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