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Know who to market to via 
Know Your Market audience
What is it?
A large-scale analysis of your membership and recent product and service performance 
with a full page of actionable items your team can take independently or with Xtend’s 
Communications and Contact Center teams. Delivered in PDF format and includes a        
one-hour debriefing to discuss the findings and the recommended actions. 

Interested? Visit Xtendcu.com/data-analytics 
to learn more about our offerings!

Make your next campaign decisions based on data and facts around 
what’s happening within your credit union membership, not word of 
mouth, best guesses, or simple routine. 

Proactively improve your marketing efforts with knowledge and take 
action with either your own marketing team or Xtend to see results. 	

Gain a deeper understanding of your membership and where your product 
performance stands today

What are the benefits?

Examples of Analysis 




