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Today's  Topics

Wh a t is  Xte n d  s o c ia l m e d ia  
m a n a g e m e n t u p  to ?    

Wh a t d o e s  c o lla b o ra tive  lo o k like ?   

Wh a t d o e s  s e lf-s e rvic e  lo o k like ?   



What does  co llabora tive  look like?



What does  s e lf-s e rvice  look like?

-Re c e ive  fu ll a c c e s s  to  th e  p o rta l a n d  a ll to o ls

- Ha ve  yo u r o wn  in d ivid u a l wo rks p a c e

- Xte n d  will p ro vid e  1 h o u r tra in in g  s e s s io n  a n d  
o n g o in g  te c h n ic a l s u p p o rt  

- Op tio n  to  b e  a d d e d  to  th e  S MM e m a il g ro u p  to  
s h a re  id e a s , t ip s  & tr ic ks , s tru g g le s , e tc . with  
o th e r CUs



What is  Xtend  s oc ia l 
media  management up  
to?
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