
Campaigns
Marketing to build relationships and achieve goals.



What is a 
campaign?

A campaign is an excellent way to inform 
your audience by using multiple channels. 
There are many ways to build a campaign. 
We have the tools to get you exactly what 
you need:

• HTML Emails
• Targeted Audiences
• Outbound Phone Calls
• Print Pieces
• Social Media Posts
• Mobile and Online Banking Banners
• It’sMe 247 Online Banking Messages
• Custom Reporting



RevGen Campaigns
Xtend has three general campaign services:

1. Custom Message: The One [message] and Done Campaign - quick 
turnaround,  short and sweet emails/messages you need to send (Xtend
sends about 50/mo).

2. Custom Campaign: Tell us what you need, and we’ll deliver (as applicable). 
Not every  campaign fits into an annual subscription; but we’re still here to 
help deliver your  campaign needs. We’d work together to identify campaign 
details like  topic/audience, marketing channels, and timeline.

3. Custom Bundle: Bundle of 2-16 custom campaigns to drive awareness to 
your credit union products, services, and promotions.



How Can You Use a  
Campaign? Sales and 

Promotions New Products

Special Events & 
Announcements

Closings/Altered 
Hours

Refer-a-Friend
Member Satisfactory 
Survey

Member 
Appreciation Financial Literacy

Reach your members how you want, 
when you want. From generic campaigns 
to custom content, your members will 
never miss out.

Not sure what topic to start with?

Remember, campaigns aren’t just about 
sales. It’s important to build a relationship 
with your members while keeping them 
informed.



Content Examples

Xtend has a growing library of 
materials ready to be branded to 
your credit union – we’re also ready 
to create made-for-you content on 
any topic.

We will never send out content that 
has not been reviewed and approved 
by your credit union.



A lead generation software.

Designed to engage and entice your 
audience (with prizes) to complete a 
survey and convert their responses into 
warm leads for you. 

What is OLLE? 6

picture space
Any pictures on this slide 
should be contained within 
this box.

Just delete it if you aren’t 
using pictures :)

• Loan promotions
• Do they know about your products?
• Do they have loans elsewhere?
• Are they happy with them?

• Member satisfaction
• What members perceive as important

How can you use it?



Looking for a little more?
Check Out Our Enhanced Campaign Options

CLIP Campaign
Non-traditional lending meets automated credit card limit 
increases & communications to qualifying members.

Letter Check Campaign
Printed checks mailed to qualifying credit card holders, 
allowing them to pay off outside debt and increase your credit 
card dollars.

Print Campaign
From postcards to letters and buck slips, we can handle the 
printing to get your message in your members hands. Not 
quite sure how it should look? We’ve got a custom graphic 
design option to help your message stand out!

OLLE Contest
Simple, easy-to-use survey/contest platform to better 
understand what matters to your membership as well as 
what products and services they utilize. Drive 
engagement and feedback with auto-generated winner 
selection.

1-Click Campaign
Offer credit cards or unsecured loans and members that 
meet credit union defined criteria simply accept the offer 
to start utilizing funds. Offers are automatically purged 
after a determined amount of time.



The Proof Is In The Pudding.
Or so they say, right?

We gather the data and show 
you just how effective your 
campaign was, including channel 
stats and ROI information.

We also offer Enhanced 
Reporting if you want to take an 
even deeper dive into your 
members’ activity.

In 2021 the campaigns team
 Ran 206 campaigns with unique 

content

 Sent 1,890,543 individual 
emails 

 Over 415,138 emails were 
opened by members

 12,929 outbound phone calls 
were made

 942,068 It’sMe 247 online 
banking messages were sent 

 379,481 members of targeted 
audiences logged into online 
banking during a campaign



Thank You
We’d love to discuss how 
Xtend can work for you.

Visit: https://www.xtendcu.com/communications

Email: campaigns@xtendcu.com

Call: 866-981-4983

Local: Communications group number at 616-285-5711 x 313 

Let us know if you’d prefer to set up a face to face via Zoom to     
get the conversations started!

"We have worked with Xtend on campaigns for several years. It is a quick and 
easy way to have a professional marketing campaign done in a short amount of 
time. You can market a new product/service to your entire membership or target 
market to a selected audience in a variety of marketing options. The team at 
Xtend is always willing to give suggestions and share their expertise. You choose 
the type of campaign that works best for your credit union."

LeAnn Schultz

"We have been very pleased with the campaigns we have run. Xtend is 
collaborative and easy to work with to schedule and launch. We have used both 
our own marketing materials and ads designed by Xtend, and we appreciate 
Xtend’s input in how to best design an attractive message for our members. We 
have observed a noticeable increase in member engagement each time we have 
paired a campaign with one of our loan promotions.“

Brandon Bussa

https://www.xtendcu.com/communications
mailto:communications@xtendcu.com
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