Our communication business units and the CU*Answers Managed Services team are working
to provide an Opt In solution that will help our credit union partners to address the recent Reg. E
changes enacted by federal regulations. Our solution is designed to be ala carte so that you
can leverage as much or as little of our call center, electronic communication and/or marketing
services to help maximize your Opt In success. Please indicate your choices to meet your

communication needs.

Description Quantit Price

One Time Set Up Fee 1 $300-$400

Member Notification Letter .20 Per Letter (NI Postage)

Electronic Messages $50.00

Outbound Calls $1.00 Per Call

Inbound Support $1.00 Per Call

CU*BASE Maintenance Fee TBD .50 per maintenance record
Total

Outbound Call Services | | ___ | |

Indicate the exact spelling of the credit union name that will appear on caller id
Indicate the telephone number including area code that will appear on caller id
Indicate the number of times you would like Xtend to attempt to reach each member

Additional Notes

When complete please fax your form to Xtend Inc. Attention Julie Gessner, 616-285-0831

Credit Union
Contact Name

Authorized by

Telephone Number
email address
Fax Number

Xtend Inc. | 800-327-3478 ext 131 | jgessner@xtendcu.com | Fax- 616-285-0831



